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Streamlining Operations – Small Businesses

⬢ Chatbots for customer support
⬢ Data entry
⬢ Job descriptions, resume screening, interview 

scheduling, and question generation
⬢ Marketing content creation
⬢ Translation
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Scalability/Cost – Medium Businesses

⬢ Code generation
⬢ Creation of technical documentation
⬢ Personalized onboarding experiences
⬢ Increased data access
⬢ Content generation in brand voice
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Effectiveness/Innovation – Large Businesses

⬢ Personalized customer experiences
⬢ Optimize product design
⬢ Dynamic advertisements and optimized campaign 

management
⬢ Simulating market trends to optimize pricing
⬢ Automated video summarization
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Across all businesses

⬢ Customer service
⬢ Marketing and sales
⬢ HR
⬢ Finance/legal
⬢ IT/Software development
⬢ Manufacturing



brianwpiper.com

The Future

⬢ AI agents and automation
⬢ Hyper-personalized content
⬢ Personal AI assistants
⬢ Improved healthcare and transportation
⬢ Robotics, AR/VR, quantum computing
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