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Why

• Audiences, customers, clients, don’t care about your 
products or services.

• They only care about what your products and services can do 
for them.

• If you want to convert, be audience first.
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…and What

• Conducting audience research

• Analyzing audience data

• Test with audiences

• Create tools
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Virtual focus groups
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Content performance and optimization

Look at your data

Let AI look at your data



Optimize











Other data and tools for insights

• Social data
• Hashtag analyzer

• The best time to post

• Highest-performing topics and posts

• Google Analytics
• Highest converting content

• Highest traffic

• Traffic flows

• Customer surveys/interviews
• Sentiment analysis

• Categorize and examine topic areas and input
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Next steps

• Define your audiences

• Integrate AI into your audience feedback loop:
• Conducting audience research

• Analyzing audience data

• A/B test with audiences

• Create tools

• Repurpose, retarget, and redistribute existing content

• Measure and optimize

• Keep learning, exploring, and experimenting
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