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Real-world use
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and
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“Al is doing 30 to 50 percent of the work at Salesforce now.
And | think that that will continue. | think that all of us have
to get our head around this idea that Al can do things that
before we were doing, and we can move on to do higher-

value work.”

— Marc Benioff
CEOQO, Salesforce




O%% IOT ANALYTICS | April 2025

Enterprise generative Al application landscape

Mapping 530 real world projects across 68 common business activities , &
XX% = Share of GenAl projects that support the respective activity

e develoy IT support 8% Cybersecurity 5% Network mgmt. 2%
R&D Product design 8% Prototyping 8% Feasibility studies 8% Collaboration 2% IP management 5
Legal/compliance Regulatory compl.* 5% Contract drafting 3% Risk assessment 2% Litigation mgmt.  <1% IP protection <1%
Human resources Recruitment 3% Onboarding 3% Engagement 3% Training 2% Performance mgmt. 2%

(oI LI CENEI ATl Growth planning 3% Competitive analysis 2% Market expansion 1% Partnership develop.<1% M&A .

CNERET LS8l Financial reporting 3% Accounts mgmt. <1% Tax compliance <1% Payroll <1% Budgeting «
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Procurement Sourcing <1% Supplier relationship<1% Contract negotiation<1% Supplier selection & Purchase processing

Facility mgmt.* Safety management <1% Energy management<1% Building maintenance - Security systems - Space planning s

Maintenance/FS*

Supply chain Operations/mfg.*

Marketing
Demand Process ST

forecasting optimization ntent cr 17%" Lead generation 3% Inspections <17
" Resource Account Preventive
Order fulfillment management maintenance <1%

Word order
management

Inventory management

control
Production

Transportation Campaign

Primary activities

management <1% scheduling <1% planning a%
Warehouse Marketing :
management analytics 3% Forecasting

* Account. = Accounting, Mgmt. = Management, develop. = Development, Comp. = Compliance, Mfg. = Manufacturing, FS = Field service. Source: loT Analytics
Research - Generative Al Market Report 2025-2030, List of Generative Al Projects 2025. We welcome republishing of images but ask for source citation with a LOW Adoption |e'Ue|
link to the original post and companv website
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Klarna

Trained Al to do the work of 700 customer service staff

* Bots cover 2/3 of customer service chats

* Field 25% fewer repeat inquiries

* Resolves customer chats in an average of two
minutes vs. 11 minutes with human agents

Integrated Al into marketing to help with images, copy,
and strategy

e Saved S10M in year one
Hired humans for higher level support issues
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Al Assistant for suite of IDEs in June 2023

generating code snippets, suggesting refactorings, and
providing explanations for code segments.

* 77% of developers reporting increased productivity
* 55% noting more time to focus on engaging tasks.
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Forsyth Tech

COMMUNITY COLLEGE

30% drop in incoming calls.

79% of student inquiries were resolved with Al Agents.
Staff saved over 183,060 minutes in responding to
redundant inquiries.

Enrollment rose by 6% in fall 2022, 12% in spring 2023,
and 10% in spring 2024.
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